Allworx® 24x
Product Specifications

Phone system

e Full PBX & Key System

Remote User

Site-to-Site Access
Unified Messaging
Voice Over Internet

Automated Back-up
Email/Web Server
Internet Security
LAN Network

WAN Access

allworx.

communications without compromise

Advanced features

Call Assistant™

Call Queuing™

Group Calendaring
Internet Call Access™
VPN

Designed for companies with up to 100 users who want a feature-rich,

easy to use and cost effective communication system that can directly

integrate with their T1/PRI line.



Designed for companies with up to 100 users, the Allworx 24x system is a state-of-the-art
communication system. The system integrates a feature-rich phone system and a robust
data network system with advanced features that substantially improve your company’s
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productivity while saving you on-going monthly costs. The integrated T1/PRI capability
provides even more cost savings and reliability than any other offer in the industry.

Wi Advanced
raditional phone lines : all Access™
and T1/PRI wire cirV @res \

Use analog and Call Queuing™

VolIP phones

PBX or Key
system features

Built-in nine
auto attendants

Four (4) eight seat
conference bridges

Automated
Back-up
Internet Access
and SP!I firewall

Virtual Private
Network (VPN)

Email and
web server

Full PC router

Call Assistant™
live answering
position software

Group Calendaring
software
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How it works

A Incoming call enters New
York location via phone lines
or VolP.

B Call is answered internally
via PBX or Key functions, or
routed to remote location.

C Callis routed to remote
user in California according
to user's presence
management settings.

Remote user (California)

Site 1 — New York office

IP Phones

Computers, servers
& peripheral devices

Local
telephone
service

Data
& voice

Data
& voice

Data
& voice

D California user transfers call
to office site in Australia,
who then conferences in
additional users (local or
remote).

E The Allworx 24x handles the
entire process in a manner
transparent to the caller,
and because calls are sent
via the Internet there are no
long distance charges.”

Site 2 — Australia office

Computers, servers

& peripheral devices

IP Phones

Allworx Local
telephone
?}112 service
phone

NAT Firewall

Laptop, printer &
peripheral devices
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* Connect Allworx to an ITSP to save on long distance calls,
and to an ISP for Internet access.?

allworX Toll Free 1-866-ALLWORX o 585-421-3850 » www.allworx.com
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Phone system

The 24x includes a Key/PBX system that offers flexibility, expandability and an unbelievable

feature set.

Technical specifications

Phone interface

100 user extensions (e.g. individuals) with
voicemail and 100 system extensions (e.g.
conference rooms) without voicemail. Base
system comes configured for up to 24 users and
24 system extensions. Optional software upgrades
available for 25—49 users/extensions and 50-100
users/extensions.

Primary Rate ISDN (PRI) line supported on T1
interface for 23 digital “B” channels via T1-A
interface.

ISDN switch types for PRI, 4ESS, 5ESS, DMS-100,
NI-2.

Three standard RJ-11 dedicated loop start FXO
ports supporting CO (Central Office) lines.

Five standard, dedicated RJ-11 FXS ports for
analog phones or fax.

VolIP capable (Voice Qver Internet Protocol).
Supports SIP 2.0 (Session Initiation Protocol)

for VolP.

Allworx supports both analog and VolP phones—
any combination up to 100 users. System supports
up to five analog handsets on unit. Expansion unit
required for additional analog handsets.® All VolP
phanes are connected on the network LAN.

Fax machine support—does not require a new CO
line; system automatically utilizes the trunk for
outgoing calls when not in use.

Power Fail Phone Port for a dedicated analog
phone ensures connectivity during power failure.
Industrial strength surge protection built into all
analog ports.

TAPI compliant — automatic dial/caller ID
pop-ups.®

Internet Telephony Service Providers
(ITSP)?

Connect the Allworx 24x to an ITSP and drastically
reduce phone charges.

Supports both ITSP and traditional phone lines
(Central Office lines) simultaneously.

Apply different dialing rules to different telephone
services (i.e. ITSP vs. local telephone company).
SIP Appearance functionality with incoming and
outgoing VolP calls.

Allworx 24x is compatible with various ITSPs.?

Conference calling

Four (4) built-in eight seat conference bridges.
Each Allworx phone on the network can support
its own three-way conference call.

Multi-site calling’

Each Allworx 24x can connect to other Allworx
units — supports up to 100 sites.

Calls between offices are free over the Internet
—no ITSP required.

Calls can be seamlessly transferred between sites.
VPN software not required.

Presence management

Each phone user gets seven unique phone
Presences (In Office, At A Meeting, On Vacation,
On Business Trip, At Home, Away, Busy).

Current presence is displayed on Allworx phones
and built-in Allworx Intranet site for other users
to see.

User can “toggle” between presence settings via
Allworx phone display, voicemail, Allworx Intranet
site or Allworx Group calendaring software.

Each presence setting has its own call routing
structure that can be changed at any time.

Call routing structure can be changed by the
Allworx System Administrator or user via the
Group Calendaring software.

Unified messaging

Receive, review and respond to all email, voicemail
and meeting requests in one InBox.

Listen and respond to voicemail messages via PC.
Supports and consolidates multiple email accounts
and phone extensions per user.

Supports voicemail notification to cellular text
messaging services.

Compatible with any POP3 email client.

Voicemail

1000 hours of voicemail — virtually unlimited
voice mail capacity.

Listen to and manage voicemail in your email InBox
or over the phone.

Reply to voicemail with email; include voicemail in
outgoing email message as an attachment.
Voicemails are automatically purged from phone
when managed from email InBox.

16-port voicemail system; date and time stamping.
Messages can be listened to, saved, deleted or
forwarded to another extension.

Direct access to voicemail from on and off site.
Message Waiting and New Call indicators
supported through Allworx phones and client
software.

Voicemails can be sent to any POP3 email client.

Remote users

e Remote IP phone users connect to Allworx 24x via
Internet.t

e Remote plug-n-play with Allworx VolP phones.

e After initial setup, remote Allworx phones
connect easily to Allworx 24x with minimal user
intervention.

* Remote Allworx phones can:

— be programmed from main office

— receive calls from queue(s)

— use Intercom feature

— access main office’s local phone line from any
location (call from overseas at local rates)

— operate without additional VPN or VolIP license

— access all other main phone functions
(Direct Station Selection, Busy Lamp Field,
Line Appearances, Call Appearances, SIP
Appearances, Queues).

e Non-Allworx phones will work, depending type of
phone used.®

Auto attendant

e Nine unique auto attendants.

e Time-dependent Auto Attendant routing options
for open and after business hours.

e Compatible with Music On Hold and Overhead
Paging systems.®

e Auto attendant can be fully customized.

Follow-me calling

e Routing can follow multiple phones and ultimately
connect to an outside line (including cell phones).

e Establish seven unique phone presences, each
with its own routing rules and filters.

e (Change presence routes via phone display, voice-
mail, Allworx Intranet site, or Group Calendaring
software.

o Filter rules drive routing paths based on incoming
Caller ID.

Phone system features continued on back cover
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Advanced features

Allworx provides Advanced Feature options to help your business increase its productivity,
efficiency and customer response.

Technical specifications

P

Group Calendaring’

Calendaring

Individual calendars — each user defines who can
view their calendars.

Group calendaring across all users (local and
remote) — automatically identifies open schedule
times, can send batch meeting invitations.

System tracks accepted and declined meetings.
System automatically updates attendees’ calendars.
Manage facility resources (reserve conference
rooms, projectors, etc.).

Calendar appointments are flagged in email InBox.
Popup reminders for appointments.

Travel times tracked with meetings.

Meeting notifications can be sent to external
individuals or groups not using Allworx.

Supports recurring, private and public meetings.
Supports attachments and notes to calendar
appointments or notices.

Month and day calendar views.

Automatic Allworx Intranet

Allworx automatically generates a company Intranet
site containing web pages with user calendars,
access to shared folders, phone extensions, user’s
current presence status, company directories, and
other useful information.

Contact management

Users manage their own contact information.
Shared contact information (employee and client)
is automatically updated in everyone's database.
Contacts can be private or public.

Contact database can be exported to

Microsoft Excel.

Import records in comma-separated (.csv) format.
Company directory automatically updates to
each user’s contact database for shared contact
information.

Email®

Receive, review and respond to email.

Supports HTML, RTF and text-only formats.

Tools include spell checker, thesaurus, preview
panes, send/reply/forward, and more.

Messages are identified by priority status and type
(email, voicemail or meeting request).

Create custom folders to organize messages.
Automatic notification if email delivery is delayed.
Supports multiple mail domain names.

Works with Microsoft Qutlook/Express and most
other POP3 email applications.

Distribution lists (voicemail and email).

Call Assistant"*

Live answering position.

Software tool; works in conjunction with any
Allworx phone.

o All key calling functions available via software

— answer, release, hold, transfer, park, etc.
View status of all users.

Manage outside lines, auto attendants, queues,
parked calls, monitors, etc.®
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Allworx 24x

Virtual Private Network (VPN)'

VPN (Virtual Private Network)" — PPTP (Point-to-
Point Tunneling Protocol) security.

PPTP-based VPN for up to 16 simultaneous users.'

e (One VPN license comes standard for the system

administrator.

e Access Allworx remotely via VPN and get full

functionality (email, calendaring, directory, etc).

Internet Call Access'

Internet Call Access using SIP protocol:

— Multi-site connectivity

— Users access Allworx VPN through Microsoft's
Network Connection Tool.

Multi-site calling does not require an ITSP service.

This option is required when you want to call

directly between multiple Allworx sites or connect

the Allworx to an ITSP?
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Call Queuing™*

Ten queues supported with up to 32 calls across
all queues.

16 calls available for each queue.

Customizable queue messages.

View continuously updated queue status on your
PC (number in queue, longest wait time, average
wait time).

Call Details Report available — export to Microsoft
Excel for further analysis.

All phones ring when caller is in queue, first one to
answer gets caller.

Remote users can participate in queue.

Each phone can be set to ring after:

— Xnumber of callers in queue

— Caller(s) have waited longer than X seconds.
Phones can answer multiple queues.
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